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| Working days lost 


‘000s i 12 months 

200 ee ended 
Mar 96 Apr 96 Apr 96 

460 Number of disputes 58 43 607 

| an Number of employees (‘OQOQs} 64.9 74.2 398.2 

~120 a Working days lost (‘O00s)} 87.4 63.7 623.0 

fam =— Working days lost per 


thousand employees ee eu 30) 





MONTHLY ESTIMATES 


" Education; Health and community services ts the incustry reporting the most 
working cays lost (46,300), representing 67% of all working days lost during the 


meamch. 


* New South Wales recorded the highest number of working days lost (60,300) which 
represents 88% of working days lost for Australia. This is the highest number of 
working days lost for this State since November 1994 (72,900). 


ANNUAL ESTIMATES 


" The industries recording the highest level of industrial disputation for the vear 
ended April 1996 were: Education; Health and community services with 194,506 
working days lost, and Coal mining with 123.200 working days lost. 


* The Coal mining industry hac by far the highest rate of working days lost per 
thousand employees (5,011), with the Mining (other than Coal) industry also 
having a high rate at 1,152. 

" The Education; Health and community services industry group reported 143 
working days lost per thousand emplovees for the twelve months ending April 
1996. This is the highest number of working days Jost per thousand employees for 
a twelve month period in this industry since the 222 reported for the vear ended 
October 1993. 





" Western Australia had the highest rate of working days lost per thousand employees 
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= (168), with Queensland secand highest an 108. 
o =" Western Australia also had the largest increase (43 to 168} in working davs last per 


thousand employees compared to the vear ending April 1995, 


@ For further information 
about these and related 
statistics, contact 
Henry Ferst on 
O23 9615 7980, or any 
ABS Office. 
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FORTHCOMING ISSUES ISSUE 

May 1996 
June 1996 
July 1996 


CHANGES IN THIS ISSUE 
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INDUSTRIAL DISPUTES - 
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ABS -: 


a i ed 


RELEASE DATE 

19 August 1996 

18 September 1996 
18 October 1996 


Revisions have been made to the monthly series as the resule of disputes which were 


identified after the release of the previous publication. 


i ee ee ee. 


W. McLennan 


Australian Statistician 
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1993 
1994 
1995 


1995 
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March 
April 
May 
June 
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Septernber 
October 
November 
December 

1996 
January 
February 
March 
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April 1995 
April 1996 





‘ 
h 
: 


TT Sa, EU SO Be RT Em 


INDUSTRIAL DISPUTES WHICH OCCURRED DURING THE PERIOD, Australia 


NUMBER OF DISPUTES..... 


Commenced 
7? perod 


Na. 


BO? 


906 
835 


Total 


No. 


a i a i a £ 6 A oe & Fos 


616 
566 
643 


+ + 


+ 


EMPLOYEES INVOLVED... 


Newly 
imvolveda, Total 


000 O00 
483.2 489.6 
263.4 265.1 
335.4 344,43 
40.2 43.3 
eau 30.2 
12.1 13.7 
51.4 32.6 
13S 29.7 
as rs 14.7 
34.0 36.8 
18.9 24.5 
61.4 93.4 
30.0 32.7 
12.4 12.5 
6.1 8.0 
76.8 78.1 
24.0 64.9 
32.4 fa? 


Fwelve months ended - 


349.7 363.8 
297.0 300.5 
394.0 498.2 


Working 


days 
rast 


‘O00 


62.8 
45.4 
29.0 
88.6 
39.4 
36.5 
43.4 
40.3 
79.6 
68.7 
11.1 


20.0 
45.6 
87.4 
68.f 


+ $2 $e 8 Fb de eh ae ee ee eh me 


570.0 
503.8 
629.0 
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fa} Comprises employees inveived in disputes which commenced during the month and 


additional employees involved in disputes which contoued from the previous month, 
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WORKING DAYS LOST, By Industry—Australia 
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MINING» ci ised. MANUFACTURING........ 
Metal Transport Education; 
product, and storage; Health 
Machinery Commun- and 
ang Const- ication community Other 
Coat Other equipment Other ruction SEMICES Services industiesta! All industries 
Period COD "OOO "OOD ‘O00 ‘OOD OO "OOO GOO ‘O00 
1993 78.6 14.4 160.4 77.7 13.1 15.6 147.5 126.7 635.8 
4994 1510 18.3 45.4 78.3 20.2 $9.4 13.8 oat 301.6 
1995 a: T8.0 54.2 105.4 AZT 38.6 70,9 46.3 B47 .6 
1995 
February 2 3.4 9.8 7.9 15.6 0.6 2.2 5.3 52.8 
March 1.8 6.2 10.7 16.1 O.8 Uf 11 14 45.4 
April 2.5 3.9 5.4 Bt 1.3 0.2 0.2 9.8 29.0) 
May i?.4 cs. 1.1 7.0 0.2 3.6 27.6 Lo 84.6 
June 4.4 Fei 1.9 6.4 1.4 25 12.9 2.3 39.4 
July 7.6 a 0.8 14.4 2.4 a Og 0.8 a Son 
August 1.5 8.5 Vani B2 1.3 2.0 5.8 f.4 43.4 
September 6.2 8.3 4 6.5 0.2 0.3 13.0 4.8 40.3 
October 5 a2 10.3 27.F 12.0 13:6 2.4 aA 79.6 
November 43.4 2.0 7.0 4.8 0.0 6.3 4,2 LG 68.7 
December 3.9 1.4 2.0 0.0 0.4 0.8 0.0 2.5 11.1 
1996 
January 2.2 0.0 0.4 6.0 10.3 0.1 1.4 Lee: 20.0 
February 2.8 24 z.1 2.7 2.5 2A 17.5 7.6 45.6 
March 4.3 Of 0.3 1.4 oa5 ares 62.6 6.5 87.4 
April 43.1 O.7 0.4 1.4 0.4 0.3 46.3 6.4 68.7 
Twelve months ended - 
April 1994 162.6 13.1 57,9 66.9 14.9 21.1 108.8 123.7 570.0 
Apnl 1995 70.0 31.4 67.2 106.0 35.8 54.3 Too 63.6 203.8 
April 1996 LeSzZ 66.3 29,5 80.2 40.8 40.4 194.5 54.2 629.0 


(a) Comprises: Agriculture, forestry and fishing; Electricity, gas and water supply; Wholesale trade; Retail trade; 
Accommodation, cafes and restaurants; Finance and insurance; Property and business seraces; Government 


administration and defence; Cultural and recreational services; Persona/ and other services. 
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WORKING DAYS LOST 
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: New Australian 
i South South Western Nothem Capita} 
Wales Victoria Queensiand 4ustrata Austratia Tasmania Territory Territory Australia 
; Period 'OOU ‘O00 ‘000 ‘000 000 ‘G00 ‘000 00 ‘000 
F. i ahig Bik he Rica ae 6a ee he eg es Bea toh ey ae aie seas ns M- Mbbeer ee 0 cease 
7 1993 178.3 257.2 128.4 25.6 29.5 4.5 21. 10.3 635.8 
1994 223.2 87.0 133.3 18.0 27.4 4.6 7.0 pa 501.6 
1995 113.6 1261 182.7 15.3 101.6 2,5 3.6 i 547.6 
1995 
February 6.4 8.3 27.9 6.4 a0 a3 Lio 0.4 52.8 
March 8.9 10.0 20,9 srg 6 0.5 2.4 0.0 45.4 
April sO 13:3 9.4 0.2 0.8 O.1 0.0 0.0 29.0 
May 16.0 19.4 45.2 a7 41.2 0.2 0.0 0.1 88.6 
JUNG 6.6 17.9 9,3 1.5 3.1 OF 6.0 0.0 39.41 
July 3.0 7.0 19.3 1.2 <a 8 0.0 0.0 36.5 
August 13.3 16.1 Ad 0.1 o7 0.1 0.0 C.0 43.4 
September 6.9 10.6 47 0.0 47.0 0.2 0.6 O.3 40.3 
October 6.7 14.5 10,4 0.2 AT6 0.0 Od 0.3 73.6 
November 38.3 4.8 22.9 1.0 1.6 0.1 0.0 5.0 68.7 
December 5.5 1.8 3.3 0.4 0.2 0.2 0.0 G.0 Ati 
1996 
January ZT a 2.6 0.3 12.4 0.8 0.0 0.2 20.0 
February 21,5 14 47 3.9 3.9 0.4 1.4 2.7 45.6 
March 59.1 11.6 5.4 10.0 1.0 0.0 a.3 0.0 g7.4 
: Aprit 60.3 3.4 2.9 0.6 1.4 O14 O.2 0.0 68.7 
Twelve months ended - 
|! April 1994 196.3 162.2 145.0 17.5 23.9 5.3 2.6 ile Bit 570.0 
April 1995 163.4 153 157.5 24.4 28.4 4.8 9.4 0.7 503.8 
i: April 1996 223.8 Eon 134.9 21.5 114.2 3.2 a5 3.6 629.0 
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WORKING DAYS LOST PER THOUSAND EMPLOYEES, By Industry: Australia-12 months ended 
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MILAN Gi itatesceciwedsscns MANUFACTURING........ 
Metal Transport 
product: and storage; Education; 
Machinery Comimun- Health and 
Twelve months and Consi- ication COMMUNITY Other 
ended Coal Other equipment Other ruUCTOF SeMICES Services industnesia! All industries 
1995 
February 5 508 362 142 134 101 1234 65 15 tf 
March 3 567 473 164 158 92 123 65 16 5 
Apni 2 964 540 172 164 95 1241 6a 17 74 
May 4 389 1078 167 164 o6 132 83 17 a4 
June 3124 1 O89 166 159 LO4 Loe m4 Le 86 
July 3327 1128 aay 164 114 132 o3 14 25 
August 3116 j 269 139 166 114 Tze oF 16 86 
September 3241 1 407 131 173 109 100 107 16 a7 
October cea ld 1407 134 197 123 114 106 16 91 
November 4877 1 428 142 166 42 118 58 15 35 
December 4 660 1 359 142 160 £15 #4 at, 2 tg 
1996 
January 4 484 1343 asf 159 144 74 a7 14 20 
rebruary 4643 1319 117 151 409 t? rie 14 73 
March 4561 gee bs 90 129 4114 87 119 15 RS 
Apnl 5 O11 1152 5 125 110 Bi 153 14 90 
Apnl 1992 4359 798 1 650 245 326 224 140 64 246 
Apnl 1983 3116 616 OUD 236 116 196 197 63 164 
April 1994 5 781 2344 137 105 46 50 TT? 4D BS 


fa) Comprises: Agriculture, forestry and fishing; Electricity, 6as and water supply; Wholesale trade; Retail trade; Accommodation, 
cafes and restaurants; Finance and insurance; Property and business senices; Government administration and defence; Cultural 
and recreational services; Personal and other services. 
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Twelve months 
ended 


oo Rm SB mote Poth ee 


1995 
February 
March 
April 
May 
June 

1 Ju iy 

; August 

September 
October 
November 
December 

1996 
January 
Febmary 
Maren 
April 


er 


i ee 


: April 1992 
: April 1993 
April 1994 





WORKING DAYS LOST PER THOUSAND EMPLOYEES-—12 months ended 
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New 
South 
Wales victoria 
Be 57 
ro hi? 
Tl be 
f2 46 
3 af 
59 a0) 
BF ay 
Af Bo 
64 a4 
30 81 
de ¥2 
48 ¥1 
ree *O 
76 fa 
99 65 
487 123 
go 403 
89 39 
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Queensland 


[ ¢ e F FF ¥ 


Souih 


Austratia 


46 
A? 
46 
46 
48 
4 
44 
rs ey 
44 
32 
25 


28 
24 
39 
40 


94 
39 
34 
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Tasmania 


31 
34 
30 
3X 
35 
38 
ao 
30 
30 
30 
22 


24 
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Territory 
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196 
144 
132 
132 
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113 
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119 

52 

49 

45 
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32 
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24 
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Wages 


INDUSTRIAL DISPUTES, Australia-22 months ended April 1996(a) 


TTtrtree Cee e ree eee Te TE TE Ce CTE CC Te Tee Ore Tee ee ee eee ee 


Number of Pinployees involved 
disputes (directly and ingirectty; 
NO. “OOM 


to ke ¢ &  ¢ & $ hb Sh SP Row we f fp BM FS + fF F HK SF HE Sy wD FF 


CAUSE OF DISPUTE 


Leave, pensions, compensation 
Managenal policy 

Physical working conditions 
Trade unionism 

Hours of work 


Other 
Tota! 


a7 141.6 
16 7.2 
321 85.1 
a2 14.6 
62 14.5 
g 0.9 
26 146.6 
603 410.6 


/ $ &¢ & SF & F 2 He 2 FF AF Ft He He Fe FH HR FF RH be F 2 FL He & FF SF ee S 


DURATION OF DISPUTE 


Up to and including 1 day 

Over 1 and up to and including 2 days 
Over 2 and less than 3 days 

5 and less than 10 days 

10 and less than 20 days 

20 days and over 


Total 


Negotiation 


338 toh BG 
po a act 
74 95.3 
25 12.7 
5 fag | 

4 1.2 
603 410.6 


yx, ¢ $$ $$ & ¥ & F FF Fe FH ee SF wee Bt we w 


METHOD OF SETTLEMENT 


State legislation 

Federal and joint Federai-State legislation 
Resumption without negotiation 

Other methods 


Total 


Ce 


i a ee en ee er 


ABS INDUSTRIAL DISPUTES - 
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a | 


96 29.6 
23 4.0 
63 33.4 
419 343.5 
2 0.1 
603 410.6 


YhDe F Fee F tt fF PF RF eke Re SY eRe Pe FE HF ee Pm op Oe 


Working days fost 


000 


253.9 
~ ad 
203.0 
2.4 
17.8 
18 
19 
647.1 


ee RF Rw wo 


ee oe KF WD fF om te Soe e 


98.0 
14.7 
142.5 
421.6 
0.3 
647.1 


eo $F Fe FS PF RF eR FF  F 


(a) Includes only industrial disputes which ended during the year. 
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INTRODUCTION 1 The statistics in this publication relate to disputes which involved stoppages of 
work of ten working days or more at the establishments where the stoppages 
occurred. Ten working days is equivalent to the amount of ordinary time worked 
by ten people in one day, regardless of the length of the stoppage, for example, 
3,000 workers on strike for 2 hours would be counted as 750 working days lost 
(assuming they work an 8 hour day). 


2 The statistics of working days lost relate to the losses due to industrial clisputes 
only (see the definition of ‘Disputes’ in the Glossary). Effects on other 
establishments, such as stand-downs because of lack of materials, disruption of 


transport services, power cuts, etc. are not included. 


3 The statistics of industrial disputes are compiled mainly from data obtained from 
employers (both private and public sector), from trade unions and from reports of 
government authorities. Particulars of some stoppages. e.g. State or Australia wide 
general strikes may have becn estimated and the statistics therefore should be 
regarded as giving only a broad measure of the extent of industrial disputes as 


defined above. 


TYPE OF DISPLTE 4 Included in these statistics are the follwing types of industrial disputes: 


* unauthorised stopwork meetings: 

" unofficial strikes: 

“ sympathetic strikes (e.g. strikes in support of a group of workers already 
on strike}; 

* political or protest strikes; 

" general strikes; 

" work stoppages initiated by employers (e.g. lockouts); and 

* rotating or revoiving strikes (i.e. strikes which occur when workers at 
different iocations take turns ta stop work), 


Excluded from these statistics are work—to—rules, go-slows, bans (e.g. overtime 
bans} and sit—ins. In addition, industrial disputes in which emplovees resign are 
deemed to have been resolved. Statistics on those disputes will cease to be 


collected from the date of the employees’ resignations. 


CHANGE IN METHODOLOGY © The basis for the calculation of working days lost per thousand employees was 
changed in the January 1995 edition of this publication to use estimates of 
employees taken from the ABS Labour Force Survev only. Estimates have been 
recalculated on this basis for each 12 manthly period back to December 1990 and 
are available on request. For the January 1987 to December 1994 eclitions of this 
publication, estimates of empioyees were taken predominantly from the ABS 
Survey of Employment and Earnings (Employed Wage and Salary Earners 
(6248.09). 


G The basis for the calculation of the number of disputes was changed in the 
November 1992 publication and the series revised back to September 1991. Prior ta 
September 1991, disputes affecting more than one industry and/or State were 
counted as a separate dispute in each industry and State and in the Australian total. 
From september 1991 onwards, a dispute affecting more than one industry and/or 
State is counted once in each industry and/or State, but only once at the broader 
industry and Australia level. The reason for the change was to align the method of 
counting the number of industrial disputes with the International Labour 
Organisation guidelines. This change does not affect the estimates of employees 
involved or working days lost. 
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INDUSTRY CLASSIFICATION 7 industry information on a monthly basis from January 1994 and on an annual 


basis from December 1994 is classified according to the Australian and New 
Zealand Stancared Industrial Classification (ANZSIC) — for more details refer to 
Australian and New Zealand Standard industrial Glassification, 1993, (1292.0). 
It replaces the Australian Standard Industrial Classification (ASIC) which had been 
in use for many years. Data for periods prior to January 1994 for monthly data and 


December 1994 for annual data have been classified only according to ASIC. 


RELIABILITY OF ESTIMATES 8 inaccuracies may occur because of imperfections in information provided by 
respondents or in processing by the ABS. Alchough considerable care is taken in 
questionnaire cesign; in che instructions given to respondents; ancl in editing the 
retums; these inaccuracies may occur in any enumeration, whether it be a full 


count or a sample. 


RELATED PUBLICATIONS § Users may also wish to refer to the following publications and standard data 
services which are available from ABS Bookshops: 


« Industrial Disputes, Austrafia, 1994 (6322.0.40.001) — standard data service 

* fabour statistics, Australia (6101.0) — issued annually 

« Labour Force, Australia (6203.0) — issued monthly 

« Trade Union Statistics, Austratia (6324.0.40,001) — standard data service 

" Trade Union Members, Australia, August 1994 (6323.0.40.001) — standard 
data service 

"©" Working Arrangements, Australia, Augist 1995 (6342.0.40.0015 — stanctarel 


data service 


10 Curent publications produced by the ABS are listed in the Catalogue of 
Publications and Products, Australia (1101.0). The ABS also issues. on Tuesdays 
and Fridays, a Release Advice (1105.0) which lists publications to be released in the 
next few days. The Catalogue and Release Advice are available fram any ABS office. 


UNPUBLISHED STATISTICS 11 A range of unpublished data is also available on request including dispute 
details at more detailed industry levels, cross-classified by State/Territory, and finer 
cause of dispute and method of settlement categories than those published. 
Considerable time series exist for most variables. Inquiries regarding data 
availability and the associated charges should be directed to Henry Ferst on 
03 9615 7980. 


SYMBOLS AND OTHER USAGES .. hot applicable 


12 Where estimates have been rounded. discrepancies may occur between sums 
of che component items anc totals. 


FLOPPY DISK SERVICE 13 Selectecl ABS statistics are available on floppy disk. Further information is 
available on (06) 232 6684, 
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Cause of dispute The statistics for cause of industrial disputes relate to the reported main cause of 
stoppage of work and not necessarily all causes that may have been responsible 
for the stoppage of work. For these reasons, the statistics do not reflect the 
relative importance of all causes of disputes as perceived by both emplovers and 
emplovees. The causes are classified from information supplied by employers and 
according to standards determined by the Intemational Labour Organisation. The 


classification of causes is as follows: 


Wages. Claims involving general principles relating to wages €.g. increase 
(decrease) in wages: variation in method! af payment or combined claims 
relating to wages, hours or conditions of work in which the claim about 
wages is deemed to be the most important. Combined claims in which the 
other claims are deemed to be the most important are included under the 
relevant clause. Disputes over award restructuring are included under 


managerial policy. 


Leave, pensions, compensation. Claims involving general principles relating 
to holidays and leave provisions; pension and retirement provisions; 
workers’ compensation provisions; insertion of penal clause provisions in 
awards. 


Managerial policy. Disputes concerning the exercise of managerial control by 
emplovers, é.g. terms and conditions of employment (other than disputes 
specifically about wages and hours}, new awards and agreements; award 
restructuring; work practices; principles of promotion or deployment of 
staff including roster complaints and retrenchments; disciplinary matters 
including alleged victimisation of union officials; employment of particular 
persons; disagreement with managerial decisions. 


Physical worring conditions. Disputes concerning physical working 
conditions and safetv issues, e.g. protective clothing and equipment, first 
aid services; uncomfortable working conditions; lack of, or the condition 
of, amenities; claims for assistance; shortage or poor distribution of 
equipment or material: condition of equipment: new production methods 
and equipment, arduous physical tasks. 


frade unionism. Disputes concering employment of non-unionists, 
inter-union and intra-union disputes; sympathy stoppages in support of 
employees in another industry; recognition of union activities. 


Hours of work. Claims involving general principles relating to hours of wark, 


e.g. decrease (increase) in hours, distribution of hours. 


Oteer, Disputes concerning protests directed against persons or situations 
other than those relating to the employer‘employee relationship, e.g. 
political matters: fining and jailing of persons; lack of work; lack of 
adequate transport; non-award public holidays; accidents and attendance 
at funerals. Stoppages for which no reason is given are also included in 


this category. 


be tee i re | 


ABS = INDUSTRIAL DISPUTES - 6321.0: APRIL 1896 11 


GLOSSAR 


woe Be Re ee : oo a a a : a eee SR a a ‘ - OP OO ae oer ot 


Disputes = Por these statistics, an *nduustrial dispuie is defined as a withdrawal from work by 
a group of eniplovees, or a refusal by an employer or a number of emplovers to 
permit some or ail of their employees to work, each withdrawal or refusal bcing 


made in order to enforce a demand, to resist a demand, or to express a grievance. 


A clispute affecting several establishments is countect as a single dispute if it is 
organised or directed by oné person or organisation; othenvise it is counted as a 
separate dispute at each establishment {in each State or Territory) and in each 


industry in which it occurred, 


A dispute affecting more than one industry andor State is counted once in each 
industry and State but only once at the broader incustry ancl Australia level. Prior 
to September 1991 clisputes covering more than one industry ancl’or State were 


counted differently (refer wo paragraph 6 of the Explanatory Notes far details). 


When there is 2 return co work beoween stoppages over the same issue. and the 
return to work its for less than two complete months. the stoppages are counted 
as a single dispute. When the return to work is for bwo Or more months, the 

clispute is considered to have ended at the time of the return to work. Should a 


subsequent stoppage occur, it is counted as a new dispuite. 


Disputes which occurred  /isputes webich occurred during the period encompasses those clispures which: 


during the period * started in a previous month or year and ended in-the reference period, or 
" began and ended in the reference period, or 
" hegan in the reference period and continucd into the next period, or 
# started prior to the reference month or vear, continuect through the 


reference period and into the next periocl. 


Duration of dispute = The eteration of a dispute is the average number of working days lost per 
emplovee involved in the dispute, The duration of the dispute is calculated by 
dividing the number of working days lost in the dispute by the number of 


emplovees involved (both directly and indirectly). 


Employees Fonplovyees refers to wage and salary earners onky. Excluded are persons who 
are sel-employed (c.g. building sub-contractors. owner-drivers of trucks) 


and employers. 


Fimployees directly frvofved are those who actually participated in the 
dispute in order to enforce or resist 2 clemancl or to express 4 grievance. 


Employees inettrectly f@nvoived are those who ceased wark at the 
establishment where the stoppages occurred, but who are nor themselves 
parties to the dispute. Emplovecs who ceased work at establishments 
other than those where the stoppages occurred are excluclecl (see 


paragraph 2 of the Explanatory Notes). 
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Employees (continued) Total employees involved for any period of time are obtained by adding 
together the number of employees inveived in each dispute in the period. 
For any period of time the figures may include details of the same 
employees involved in more than one dispute. The longer the period of 
reference, the more chance there is of some double counting in the 
number of employees involved. Where there are varying numbers of 
employees involved during the progress of a dispute, the figures of 
employees involved relate to the largest number of individual employees 
involved on any one day. Generally, the fota? number of employees 
involved for each year will equal the sum of the total number of 
employees involved in the first month of a year plus the number of 
employees neiedy involved in subsequent months, Differences between 
monthly and annual totals can occur due to the temporary cessation of 
stoppages which resume in subsequent months. Em ployees re-involved in 
this type of dispute are not ciassified as employees neiw?y involved in 
stoppages in the second period in which the dispute aceurs. 


Methed of Settlement — Statistics of the method of settlement of industrial cis putes relate to the method 
directly responsible for ending the stoppage of work as reported and not 
necessarily to the method (or methods) responsible for settling all matters in 
dispute. For these reasons, they do not reflect the relative importance of the 
work of various industrial tribunals operating under State and Federal legislation. 


The classification of method of settlement is as follevas- 


Negontation. Private negotiation between the parties involved, or their 
representatives, without the intervention or assistance of authorities 
constituted under State or Federal industrial legislation. 


Mate lepisiation. [Intervention or assistance of an industrial authority or 
authorities created by or constituted under State canciliation and 
arbitration or wages board legislation, or reference to such authorities or 
compulsory or voluntary conference. Intervention. assistance or advice of 
State government officials or inspectors, | 


Federal and joint Federal—State legislation. Compulsory or voluntary 
conference or by intervention or assistance of. or reference to, the 
industrial relation commissions created by or constituted under the 
Industrial Relations Act, Coal Industry Acts, Stevedoring Industry Act, and 
other acts such as the Navigation Act; Public Service Arbitration Act. 
intervention, assistance or advice of Federal government officials or 
INSPECTOTS, 


Resumption without negotiation. This category may include some disputes 
which are settled subject to subsequent negotiation of a formal nature, 
such as industrial court hearings. Stop-work meetings are included, and 
this category may also include disputes settled by ‘resumption’ as Stated, 
but about which no further information is available. 


Otber methods. Mediation; filling places of employees on strike or locked out: 
closing establishments permanently; dismissal or resignation of 
employees. 


Working days lost Working days fost refers to working days lost by emplovees directly and indirectly 
involved in the dispute and figures are generally as reported by parties to the 
dispute. For some disputes working days lost are estimated on the basis of the 
number of employees involved and the duration of the dispute. 


eee ee eee area eee aera a ee ea hahah 


ABS - INDUSTRIAL DISPUTES - 6321.0. APRIL 1996 13 


GLOSSARY 


Joe $e ~ eo SF os & @ ee DW et bt kek # TFT t 8 4 oS & e 8 &€ & EB BW HR BBB SF BH BF 2 er ts . LHe e EF OF 8 Got om Be Se UB OS OU 


Working days lest per Working days fost per thousand employees are calculated for the 12 month 
thousand employees — period from working days Jost anc estimates of cmplovees obtiined from the ABS 
Labour Force Survey. Refer to paragraph 5 of the Explanatory Notes for details of 
the way in which these measures are calculated, and the change in the method of 
calculation from the January 1995 edition of this publication. 
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FOR MORE INFORMATION... 


The ABS publishes a wide range of information on 


Australia’s econamic and social conditions. A catalogue of 
publications and products is available from any of our 


offices (see below}. 


INFORMATION CONSULTANCY SERVICES 
Information tailored to special needs of chents can be 


obtained from the Lnformation Consultancy Service 
available at ABS Offices (see below}. 


ABS PRODUCTS 
A large number of ABS products is available from the ABS 
Bookshops (see below). The ABS also provides a 
subscription service — you can telephone the ABS 
Subseription Service Australia wide toll free 


on 1800 0206 08. 


ELECTRONIC SERVICES 
A large range of clata is available via on-line services, 
cliskettc, magnetic tape, tape cartridge and CD ROM. For 
more cietails about our electronic data services, contact any 


ABS office (see below) or email! us at: 


X.400 (C:Australia, PUB: Telememo,O:ABS,PN:STAT SN:INFO) 
Intemet Stat.infoi-abs telememo.au 


Keylink STAT. .INFO/ABS 


You can visit us on the internet at: http:/“www.statistics.gov.au 


GENERAL SALES AND INQUIRIES 
a Sydney 02 268 4611 e Adelaicde 08 2437 7100 
#« Melbourne 03 9615 7755 Hobart 002 20 5800 
2 Brisbane 07 3222 6351 Darwin O89 43 2111 
« Perth 09 460 $140 = Canberra 06 252 6627 
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